
Client Satisfaction Survey - Results 2017/18 Sample of 93 clients

1. How did you hear about The Children’s Rooms? 

GP
 29%

Friend/Family
 50%

Internet
 17%

Other inc solicitor
 4%

1. How did you hear about The Children's Rooms? 

2. Was your initial phone call or email 
quickly and efficiently dealt with?
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3% 0% 6%
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4. Approximately how many sessions did you attend at The Children’s Rooms?
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       6. Would you recommend The Children’s Rooms 
to your Family & Friends?
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3. Are you happy with the way your/your childs 
therapist dealt with their issues/problems?

Yes – 97%

5. Did your Child feel at ease at 
The Children’s Rooms?


